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With the world in disarray due to the coronavirus, not a single continent or country has been spared the effects or 

the aftermath of what the world calls COVID-19 – declared a global pandemic by the World Health Organisation 

(WHO) on the 11th March 2020. As the world races to find a cure and slow down the curve of infections and deaths, 

Africa, although later hit than other continents, is witnessing a rise in cases as the virus spreads, with governments 

implementing regulations and lockdowns to try and limit infections.

To contain the spread of COVID-19, global lockdowns have become critical. However, the cost and impact on 

numerous economies worldwide are unimaginable. Apart from travel bans and border closures, various categories 

of consumer spending have been prohibited, harming per-capita consumption. 

This report details how some of the African countries are dealing with COVID-19 as at the end of June 2020, how 

their respective industries (retail, office, and industrial) have been affected, government initiatives and responses, 

as well as some of the positive stories that have come out of this life-changing event. Below is a summary of what 

is currently open in various countries.
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Introduction

Red means open, blue means closed.
As at 30 June 2020 
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Essential shops open 

Retail stores open (some) 

Retail stores open (ail) 

Shopping centres/malls open 

Food & beverage outlets open  
for takeaway/delivery 

Food & beverage outlets open  
(outdoor/indoor service) 

Leisure outlets open 

Public gatherings/ large events 

Schools reopen 

International borders reopened 

Provincial travel reopened 
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ECONOMIC REVIEW

With a population of approximately 29 million people, Ghana is located 

along the Gulf of Guinea and the Atlantic Ocean in Western Africa. The 

country recorded its first case of COVID-19 on 12th March 2020, whereafter 

the government instituted several social and economic interventions to deal 

with hardships that could occur amid the pandemic. The police and military 

were deployed to ensure compliance with government’s directive to stay 

home, under the tag line #SpreadCalmNotFear. Showing resilience amidst this global pandemic, the latest economic 

data shows that Ghana’s economy recorded a growth of 4.9% in the first quarter of 2020. Although it appears the 

economy has escaped the destructive power of COVID-19, experts indicate that it is still premature to determine the 

pandemic’s impact on the economy, since the country recorded its first case in the latter parts of the first quarter. 

Already, Ghana’s inflation rate, which improved significantly during 2019, has surged up, hitting double digits up 

from 7.8% recorded in February 2020 to 11.3% in May 2020. According to Ghana Statistical Services, the rise in 

inflation is largely due to price hikes resulting from COVID-19.

COUNTRY RESTRICTIONS AND LOCKDOWN PROTOCOL

Unlike other heavily impacted nations, Ghana only instituted a partial lockdown in efforts to limit the spread of the 

virus. Over time, these restrictions have eased to allow business and other social activities to resume. At present, 

schools have reopened for specific levels, and social gatherings such as weddings, funerals, and religious 

congregations are allowed, however under strict hygiene and social distancing protocols and with a maximum 

number of 100 persons for a limited period of 1 hour. Public schools have been disinfected and supplied with the 

necessary Personal Protective Equipment (PPE) for students, who are preparing to write their final examinations, as 

well as teaching and non-teaching staff.

Ghana



GOVERNMENT AID

The Government of Ghana has established various relief packages to help mitigate the impact of the pandemic on 

the economy, businesses, and the lives of its citizens. These packages form part of the Coronavirus Alleviation 

Program (CAP), which includes the reduction in the policy rate by 150 basis points, from 16% to 14.50%, and a drop 

in Regulatory Reserve requirement, from 10% to 8%, in an effort to increase the supply of credit to the private sector. 

It also includes the provision of GHC3 billion (US$52 million) syndicated facility to support key sectors of the 

economy, as well as a GHC600 million (US$103 million) stimulus package that has been made available for small- 

and medium-scale Enterprises (SMEs). In addition, the government has topped up the salary of frontline workers by 

50%, with the State absorbing water bills for all consumers for the period of April to June 2020, as well as free 

electricity for lifeline consumers, and a 50% reduction for other consumers for the same period. Furthermore, the 

government has waived penalties on principal tax liabilities owed by taxpayers who redeem their outstanding 

liabilities by the end of June 2020. The government has additionally waived the VAT on donations for the fight of 

the pandemic, and tax waivers on selected withdrawals from the third tier pension funds have also been implemented.
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COVID-19 on the Retail Industry of Ghana 

Following the lifting of the partial lockdown and ease of restrictions, retailers of non-essential goods have resumed 

trading. Although sales have picked up, they remain slow compared to the period prior to lockdown. The pandemic 

has resulted in a considerable decline in demand for retail space, as retailers are cautious about the cost of operations 

amidst reduced sale volumes, largely attributable to job losses and pay cuts, which have affected the disposable 

income of consumers. Although the trend of demand that picked up in the latter part of 2019 is not expected to 

decline in the long term, the pandemic is expected to delay space take-ups within the short to medium term. This – 

coupled with the reduction in footfall, dwell time and sales - could negatively affect rental values. Requests for rental 

reduction, closure of certain businesses, and excess supply of space over demand could well drive rental rates 

down.

COVID-19 on the Office Industry of Ghana

Currently, business activities in Ghana have resumed following the lifting of the partial lockdown, which was effective 

April 20, 2020. To ensure social distancing regulation imposed by the government, certain businesses are operating 

on a shift system for their staff, whereas others continue to operate on a work–from-home basis. Most businesses are 

operating under strict hygiene protocols, through the washing of hands and the compulsory wearing of face masks 

to curb the spread of the virus. Where possible, flexible working hours have been instituted to enable workers to 

adapt to the new “norm of working” and add in abiding by the various new rules and restrictions.

COVID-19 on the Industrial Industry of Ghana 

The significant rise in demand for groceries prior to lockdown has placed some pressure on the industrial and 

logistics sector to ensure continuity of supply. The pandemic is not expected to cause a significant decline in demand 

for logistics and warehouse space in the future, as cargo transit is exempted from border closures. However, existing 

occupiers seeking space requirements may hold-off decision making until the COVID-19 pandemic is contained.

Knust Develops Rapid Test for COVID-19

The Kwame Nkrumah University of Science and Technology (KNUST) and Incas Diagnostics, a diagnostic company 

based in Kumasi, have developed a Rapid Diagnostic Test (RDT) kit for COVID-19. According to the University, the 

development is in line with Ghana’s objectives in the fight against the coronavirus pandemic, specifically to “contain 
the spread of the virus, inspire the expansion of domestic capability and deepen self-reliance.” The current molecular 

diagnostics Polymerase Chain Reaction (PCR) test, being used in the country to detect the virus, takes at least 48 

hours – from testing to result. However, the KNUST and Incas test, which is awaiting Food and Drugs Authority (FDA) 

approval, takes a mere 15-20 minutes to perform, giving those being tested peace of mind and enabling real-time 

decision making by health authorities.

MARKET OVERVIEW

GOOD NEWS STORY - GHANA
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Mauritius

Mauritius

COUNTRY RESTRICTIONS AND LOCKDOWN PROTOCOL

Government authorities in Mauritius implemented a range of containment measures during the outbreak, including 

bans on public gatherings, curfew orders, the closing of borders and discontinuing public transportation, to name 

but a few. On the 25th March 2020, authorities further tightened the lockdown by closing all supermarkets, bakeries 

and shops for one week, only allowing the government to distribute food, directly to needy households. On May 15, 

two Bills were passed in Parliament – The COVID-19 Bill and Quarantine Bill – which specify the details of the 

transition process from the curfew, by strengthening the surveillance control and health system preparedness. This 

allowed the progressive reopening of economic and other activities, with strict sanitary rules and added measures 

to avoid a resurgence of the disease. Physical distancing guidelines remain in place, as well as the requirement to 

wear masks in public. While work access permits are no longer required, offices need to incorporate social distancing 

requirements, and working from home is still encouraged where possible.

ECONOMIC REVIEW

The Indian Ocean island of Mauritius, with a population of approximately 1.3 

million people, recorded its first COVID-19 case on the 18th March 2020. 

Imposing one of the first and strictest lockdowns in Africa, Mauritius is 

currently COVID-19 FREE with no new active cases being reported since the 

end of April. However, due to the effects of COVID-19, the Ministry of Finance 

estimates that the economy will contract by around 10%, and the 

unemployment rate is expected to rise exponentially, from 6.9% to 17.5%, 

equating to an additional 60,000 people unemployed.

Total Confirmed

Recovered

No active cases

Deaths

341

326

10

GOVERNMENT AID

The government introduced the COVID-19 Bill in an aim to address the difficulties and challenges arising out of the 

lockdown, notably concerning employment, insolvency, banking, tax and compliance. The authorities also announced 

plans to increase general public health spending by Rs1.3 billion (US$33 million), with a range of financial support 

measures being employed to limit the socio-economic impact of COVID-19. These include the implementation of a 

Wage Assistance Scheme, to provide financial support to employees who became unemployed during the lockdown 

period, as well as a Self-Employed Assistance Scheme for those employed in the informal sector or self-employed. 

In addition, the State Investment Corporation is raising some Rs4 billion (US$100 million) to make equity investments 

in troubled firms, including SMEs. The Development Bank of Mauritius Ltd will provide Rs200 million (US$5 million) 

in credit for firms short on cash. All labour contracts set to expire this year have been extended through to December 

2021 to ease the burden of unemployment. The government has also established a COVID-19 Solidarity Fund, 

aimed at funding COVID-19 related projects (financial support to Mauritians and the financing of projects related to 

the COVID-19 virus and other related health issues), with around Rs159 million (US$3.9 million) raised by the public 

and enterprises as of May 26, 2020.



COVID-19 on the Retail Industry of Mauritius 

Since all retail outlets are now operating under strict sanitary measures, an increase in 

movement has been noticed around shopping malls and other retail outlets. However, demand 

for luxury goods continues to remain low due to a decrease in disposable income brought on 

by COVID-19. This situation could be amplified with the looming recession, forcing consumers 

to curb their spending even further. The food courts in malls, once a hive of activity, continue to 

be negatively impacted by COVID-19, with customers fearing poor hygiene protocols and avoiding 

crowds, further expected to lower footfall and affect the overall performance of shopping malls. On 

a more positive note, supermarkets and grocery stores are still expected to drive traffic towards the 

malls for essential commodities during the pandemic, hopefully increasing the footfall to other retailers.

COVID-19 on the Office Industry of Mauritius

Some office buildings that were occupied by businesses servicing the tourism industry are experiencing a more 

direct negative impact, with tenants having to either absorb the costs of lockdown restrictions, requesting credit 

facilities, or simply having to hand back premises to the landlord. Most businesses in the future will be rethinking their 

office space requirements, as the Work from Home policy remains the preferred route. If staff can telecommute easily 

and a result-only-work-environment (ROWE) is implemented, this could be a gamechanger. Co-working spaces, or 

shared offices, will also see lower traffic and a fall in demand in these current circumstances.

COVID-19 on the Leasure Market of Mauritius 

Globally, one of the hardest hit sectors has been the travel and tourism industry, and Mauritius is no exception. The 

tourism industry is an important component of the Mauritian economy, which, in its narrowest definition, accounts for 

8.6% of GDP and 10% of total employment. Given its linkages with other sectors and services, and its high multiplier 

effect, it is bound to impact on many industries, large and small, including operators like SMEs, planters, hawkers and 

the taxis.
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Mauritius

The COVID-19 outbreak has had a huge impact on the global economy. While some industries are struggling, some 

have managed to re-engineer business models and create new opportunities. With the government and industries 

likely to invest more in technologies, the ICT sector will invariably become a major support to the new post-COVID-19 

business model. Amidst the coronavirus pandemic, new opportunities and growth avenues have emerged for the 

Information and Communications Technology (ICT) industry in Mauritius, namely Online Education. The crisis has 

revived the need to explore new online teaching and learning opportunities. Some local IT companies have 

demonstrated proven success in online education and game-based learning solutions. Potential opportunities such 

as language apps, virtual tutoring, video conferencing tools, and online learning software development among others, 

still exist to fuel this growing industry. Teachers are now less reluctant in giving online courses and tuitions to students 

who were not foreseen before the pandemic.

GOOD NEWS STORY - MAURITIUS

MARKET OVERVIEW



Mozambique

ECONOMIC REVIEW

Recording its first COVID-19 case on 22nd March 2020, Mozambique is 

situated on the southeast coastline of Africa, with a population of 

approximately 31 million people. Although the restrictions imposed by the 

government have been minimal, the state of emergency in the country has 

been extended until the end of July to contain the virus and prevent further 

infections. Due to COVID-19 and the impact of the global slowdown affecting 

all sectors, the government has reduced its GDP forecast to 1.3%, down from 4.3%, with the tourism sector expected 

to be the worst affected.

COUNTRY RESTRICTIONS AND LOCKDOWN PROTOCOL

Although not in a formal lockdown, as observed in other African countries, Mozambique continues under level 3 of 

the state of emergency, adapting to the new normal, with the intention of reopening schools in a three-phased 

staged approach. Measures that were previously imposed under the state of emergency level 4, limiting the number 

of active staff on-site to one third, are also being reviewed, to allow more staff to work simultaneously. Air travel is 

being reopened for authorised business flights only, in order to improve the state of the economy. However, no 

mention has been made by the government on the travel ban for tourism and leisure. The use of face masks and 

hand sanitizer is compulsory in most public settings, with social distancing of 1.5m being implemented. Temperature 

checks are also required in all hospitals, clinics and some businesses, with those showing temperatures above 37 

degrees being denied entry.

GOVERNMENT AID

The government of Mozambique increased the allocated budget for general public health spending from MT2 

billion (US$28 million) to MT3.3 billion (US$46 million) in a bid to assist in the fight against COVID-19, while the 

central bank reduced reserve requirements by 150 basis points for both foreign currency and domestic currency 

deposits (to 11.5% and 34.5% respectively). The Government is also offering a pardon of interest in fines, for delays 

in payments of tax for smaller companies with an annual turnover of less than MT2.4 million (US$35,000).

Mozambique
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COVID-19 on the Retail Industry of Mozambique 

Most of the formal retail, which is not very extensive in Mozambique, is gradually reopening, showing an increase in 

activity, however, supermarkets continue to experience difficulties with importing products due to border closures, 

limiting stock levels. The municipal and informal markets have limited trading hours, from 06H00 to 17H00, while 

street vendors are still being encouraged to leave their places of sale. 

COVID-19 on the Office Industry of Mozambique

All ongoing transactions in the commercial property industry have been postponed until the state of emergency is 

lifted or eased further. With most tenants working from home, maintenance has been reduced to essential levels in 

operating business towers, and few leases transactions are expected to take place in the market, with businesses 

expected to relook at their office space requirements.

COVID-19 on the Industrial Industry of Mozambique 

With the closures of borders, the industrial sector, more so the ports, have been negatively impacted with limited 

logistic operations. Due to the regulations imposed by the government, regarding the rotation of staff shifts, the 

output and demand for goods such as cement have decreased.

World Food Programme 

In support of the Mozambique government, the World Food Programme (WFP), a branch of the United Nations, is 

providing life-saving assistance in the fight against food insecurity amplified by COVID-19. WFP is providing vouchers 

to the value of MT2,809 (US$40) each to vulnerable households in need during the pandemic. These can be 

redeemed to buy foods and hygiene items at locally-contracted shops, and empower the people with the 

choice to address their essential needs in local markets, all while boosting these local markets and 

putting the money back into the hands of locals who need it.

GOOD NEWS STORY - MOZAMBIQUE

All data is as at 30 June 2020. 
Exchange Rates for US$ as at 09 July 2020
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ECONOMIC REVIEW

Situated on the Gulf of Guinea, with a population of over 206 million people, 

Nigeria reported the first COVID-19 case in sub-Saharan Africa on the 28th of 

February 2020. The outlook for the country remains weak, following the 

aftermath impact of the coronavirus on the economy’s output and revenue. 

The economy did, however, record positive growth in the first quarter of 

2020 by 1.87%, despite the crash in oil prices in the first half of the year. This 

was mainly driven by contributions from agriculture, manufacturing, finance and ICT to mention a few. With the 

Organisation of Petroleum Exporting Countries (OPEC) directives on cuts (Nigeria’s oil production decreased to 

1.4mbpd) economic fundamentals are likely to suffer. GDP growth is set to be impacted by cuts to oil production (-3% 

for 2020). Inflation levels are on the rise, currently at 12.4%, and is likely to close at 13% by year-end. Private 

consumption is also to be affected, following cuts to income and wealth brought on by shutdowns and job loss from 

the coronavirus. All these and more present a bleak short-term economic outlook for the country.

Nigeria

COUNTRY RESTRICTIONS AND LOCKDOWN PROTOCOL

Following the gradual ease in the second phase of lockdown restrictions that began in June, a curfew was set in 

place for controlled movement within the country, with a ban on non-essential interstate passenger travel, and the 

closure of schools, bars and cinemas, religious and recreational centres, and hotels remaining in effect. All food 

markets are allowed to open on Tuesdays, Thursdays and Saturdays, while non-food markets are open on Mondays, 

Wednesdays and Fridays, all between the hours of 09H00 and 15H00. Restaurants are also allowed to open, but 

only for pick-up and delivery from 09H00–19H00. Economic activity is increasing, with offices being allowed to 

open under strict guidelines, and commercial transportation has restricted the number of passengers on board. The 

use of face masks is also compulsory across Lagos, the epicentre of the virus in Nigeria.

Africa’s top oil producer, Nigeria’s oil and natural gases sector generates 70% of the government revenue and close 

to 95% of export earnings. Premium Motor Spirit (PMS) price is affected by the underlying international oil and gas 

market prices. The ₦500 billion (US$1.2 billion) COVID-19 Crisis Intervention Fund was established to address the 

emerging and priority funds needed. Through the World Bank and the African Development Bank, Nigeria’s 2020 

budget has gain concessional budget support funding from these financial institutions to the tune of US$2.5 billion 

and US$1 billion, respectively. Various sectors, such as Agriculture, Small and Medium Enterprises, Infrastructure, 

Manufacturing among others, have had a reduction on interest rates from 9% to 5% on existing intervention programs 

over the next year.

GOVERNMENT AID
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COVID-19 on the Retail Industry of Nigeria 

Activity in the retail market has since picked up, following government directives 

to ease lockdowns in the market that were imposed in March. However, on average, 

only about 50% of retailers are currently trading given the existing restrictions on 

retail categories such as food and beverage, restaurants, and cinemas. These current 

restrictions and previous lockdown measures have significantly impacted consumer 

engagement, retailer revenues, and as such impacted the capacity of retailers to pay rents to 

landlords. Some retailers are not renewing their leases, despite rental concessions, as costs outweigh 

the benefits of retaining occupancy at malls.

COVID-19 on the Office Industry of Nigeria

Office market enquiries have decreased given the current state of the economy. Some office transactions that kicked 

off at the end of 2019 and the beginning of 2020 have continued to advance, however, transactions in the oil and gas 

sector, a major driver of demand in 2018 and 2019, is expected to slow given the current market volatility. Current 

developments in the pipelines in Lagos equate to approximately 80,000m², with completion dates expected to be 

pushed out by a minimum of 3 months. 

COVID-19 on the Industrial Industry of Nigeria 

The COVID-19 pandemic has created an uptick in activities in the warehousing and logistics sectors, primarily led by 

wholesalers in FMCG (fast moving consumer goods), pharmaceutical subsectors, as well as online retailers. The 

activities have been driven by increased demand from panic buyers, who envision a shortage of food and supplies 

during the lockdown. Growing investor appetite to acquire industrial assets in core sub-markets was witnessed in the 

first quarter of 2020, having simmered down following disruptions by the pandemic. Increased attention is expected 

in the industrial sector, from the government and the Central Bank of Nigeria, as the sector has been identified as a 

critical sector for growth in the market. Investors in the market are still adopting a wait-and-see approach, until a 

degree of normalcy is achieved in the market, which is hinged on the recovery of international markets and stability 

in global crude.

Rendeavour to Feed 10,000 People Daily During Lagos Lockdown 

Rendeavour, one of Africa’s largest urban developers, rolled out one of the largest private sector-led free food 

programs in Lagos, which provided food for 10,000 people daily, as part of a supportive measure aimed at mitigating 

the effects of the lockdown due to the COVID-19 pandemic. This initiative follows the announcement made by the 

government in Lagos regarding the commencement of a daily food kitchen program, targeted at feeding 100,000 

youths across various areas in Lagos.

GOOD NEWS STORY - NIGERIA
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ECONOMIC REVIEW

Uganda, a landlocked country in East Africa with a population of more than 

45 million people, reported its first COVID-19 case on 22nd March 2020. With 

the disruption in global supply chains as a result of factory closures in China, 

the country is witnessing a negative impact on small and medium enterprises, 

especially in the trade and retail sector which constitutes 13% of Uganda’s 

economy. Nearly 20% of all the goods traded in this sector are imported 

from China, with the likes of textiles and apparel, electronics, building and construction material, pharmaceuticals, 

heavy machinery, raw materials, iron and steel, as well as household consumer goods. The COVID-19 pandemic has 

had a significant impact on the overall economy, with growth now expected at between 3% and 4% for the financial 

year, a large decrease from the 6.3% initially projected.

Uganda

COUNTRY RESTRICTIONS AND LOCKDOWN PROTOCOL

The country is in its third phase of lockdown, with most businesses now open, although working from home is still 

encouraged, with all non-essential employees from both public and private entities being advised to work from 

home and stay safe. Public and private transport is once again open, implementing strict guidelines for passengers 

with the nationwide curfew still in place from 06H30 to 19H00, and limited movements allowed between borders. 

Local markets, restaurants and shopping malls have also been allowed to reopen for business, while schools, 

churches, bars, entertainment centres, gyms, saunas, hotels and massage parlours remain closed at this time. The 

wearing of face masks and maintaining social distancing while in public is still mandated in the current lockdown 

level, as the country tries to continue to curb the spread of the virus.

GOVERNMENT AID

The World Bank Board of Directors approved a US$300 million budget support operation for Uganda, in order to 

assist the Government to safeguard the poor and vulnerable population during the pandemic, and support economic 

recovery affected by COVID-19. The government has undertaken policy measures to directly benefit low-income 

households with social protection and work labour-intensive programs benefitting 500,000 individuals, while the 

present senior citizens grant will now cover an additional 71 districts to support the elderly during the pandemic. 

Continuous access to essential utilities like electricity, water, and sanitation services has been guaranteed through 

subsidies, and tax exemption extended to supplies and equipment used in the treatment of COVID-19. Further to 

this, the National Social Security Fund (NSSF) has put in place measures to ease the cash flow burden of affected 

employers/businesses in the private sector, allowing businesses facing economic distress to reschedule their NSSF 

contributions for three (3) months without accumulating penalty.



Uganda
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COVID-19 on the Retail Industry of Uganda 

In the current lockdown level, high street retail and shopping malls have been allowed to reopen. Built with large and 

wide corridors, they are perfectly set up to deal with social distancing policies and creating a COVID-19 risk-averse 

shopping experience. Both retailers and landlords have seen the lockdown measures heavily impact their businesses, 

and the outlook is set to remain negative and uncertain for the remainder of the year.

COVID-19 on the Office Industry of Uganda

Working from home during lockdown has proven to be a viable option, with the increased use of technology to 

facilitate workflows. The days of the office as an integral place to work are diminishing, as working from home is set 

to remain a preferred choice. The flexibility of office space is likely to become the new norm, as occupiers look at 

ways of balancing available space with social distancing guidelines. It is anticipated that technology to facilitate 

digital workflows may become a more frequent aspect of the workplace, and that future office design is set to change 

to incorporate contactless technologies as part and parcel of health and safety measures moving forward.

COVID-19 on the Industrial Industry of Uganda 

Some big manufacturing companies have closed their facilities and others have laid off staff as a result of reduced 

demand for their goods during lockdown; while others temporarily closed in a bid to stop the spread of the virus. The 

manufacturing sector of Uganda will continue to be severely impacted during the pandemic, with most activities 

needing to be performed on-site and not remotely. Additionally, reduced disposable income as a result of poor 

economic activity has reduced demand for manufactured goods and services. It is envisaged that this status quo will 

continue for the rest of the year, having an impact on rents and capital values in the medium to long term.

Uganda Recycles Plastic Bottles into PPE Face Shields for Hospitals 

Two Ugandan businessmen, working to recycle plastic waste into building materials, have transformed their 

production line to alleviate the shortages of personal protective medical equipment (PPE) in hospitals treating 

COVID-19 patients. Takataka Plastics, owned by Peter Okwoko and Paige Balcom, are using locally-sourced moulds 

for molten plastic and making face shields for local hospitals and other NGO’s who are seeing a shortage of PPE.

GOOD NEWS STORY - UGANDA
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ECONOMIC REVIEW

With a population of over 18 million people, Zambia, a landlocked country in 

southern Africa, reported its first COVID-19 case on the 18th March 2020. 

Production in the country still remains subdued when compared to the same 

period last year due to the effects of the pandemic. This is further worsened 

by load shedding that is averaging 10 - 12 hours a day. Most industries are 

slowly returning to operation, although constrained by lockdown measures 

in trading countries. Economists project that the country is headed for a recession if the situation does not improve 

in the next few months.

The government announced a relief package of US$555 million to the private sector. A further US$444 million was 

announced in the president’s addressed to the nation on 25 June 2020, and the youth have also received US$1.7 

million worth in packages to help them set up businesses.

GOVERNMENT AID

Zambia

COUNTRY RESTRICTIONS AND LOCKDOWN PROTOCOL

The government of Zambia has imposed strict safety measures that include the wearing of face masks in public 

spaces, as well as sanitization points, and although not mandatory, are encouraging people to observe social 

distancing. Although not officially categorised, the country is somewhere between levels 3 and 2 of lockdown, with 

schools and other social amenities such as bars, nightclubs, casinos and gyms remaining closed.



Zambia
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COVID-19 on the Retail Industry of Zambia 

Most of the restrictions, imposed by the government, that affected the retail 

sector have been eased, however, bars and nightclubs remain closed with 

industry representatives calling on the government to reconsider. Although 

the measures have eased, reduced foot traffic is still evident as most patrons 

opt to stay and home and avoid public spaces. Recent months have, however, 

seen an increase in month–on-month foot traffic, which is an encouraging sign. 

With some retail centres having major boxes vacant, this has created excess 

space, which could indirectly reduce asking rentals.

COVID-19 on the Office Industry of Zambia

The demand for offices has declined as more and more companies are opting to have their 

workers work on a rotation basis and, in some cases, having their employees adopt the work 

from home policy that is evident throughout the world.

COVID-19 on the Industrial Industry of Zambia 

In the past three months, most industries have shut down to avert the spread of COVID-19. As the government 

continues to relax measures relating to COVID-19, most industries are resuming operation albeit at a slow space. 

There have been no major casualties i.e. closure of factories, apart from the mining sector where some mines have 

given notice to exit the country.

World Renew Aids in Personal Protective Equipment 

Hospitals and healthcare workers are the ones at the frontline of treating the COVID-19 pandemic, yet in many 

countries around the world, these hospitals and healthcare facilities are unequipped with resources to do this safely 

and sufficiently. World Renew, the relief and development arm of the Christian Reformed Church in North America, is 

working together with the United Church of Zambia, to equipping several hospital and healthcare centre workers in 

the country with personal protective equipment, keeping them safe and enabling them to perform their crucial duties 

in the fight against the virus.

GOOD NEWS STORY - ZAMBIA



Kenya

ECONOMIC REVIEW

With its coastline on the Indian Ocean, Kenya is a country in East Africa with 

a population of well over 53 million people. Reporting its first COVID-19 case 

on 13th March 2020, the current GDP growth continues to weaken at 4.5% 

with no reprieve expected in the short term. The current inflation rate is 

sitting at 4.59%, which is a nine-month low, indicative of stabilised food 

prices and other influencing essential services. The Monetary Policy 

Committee (MPC) meeting in June 2020 put the Central Bank Rate (CBR) rate at 7%, in the hopes to ease the access 

to credit facilities, especially for SMEs. Despite this, Fitch Ratings put the country’s credit rating at negative, which 

would further impact the country’s borrowing costs. The country’s trade deficit hit a 19-month low at KSh76 billion 

(approximately US$708 million); this being largely buoyed by international movement restrictions. This has also 

seen the Producer Price Index fall, further contracting private sector activity.

Kenya

COUNTRY RESTRICTIONS AND LOCKDOWN PROTOCOL

Although the country is not in a stringent lockdown, dusk to dawn curfews continue (04H00 –21H00), to mitigate 

the spread of the virus, with the cessation of movement in and out of Nairobi and Mombasa also being extended. 

Public gatherings are still restricted, with the use of face masks in public places a legal requirement, as directed by 

the Ministry of Health. Eateries, bars and hotels have reopened for operation under strict health protocols that in 

part require COVID-19 screening of staff every two weeks, and frequent sanitizing. At this stage, due to the uncertainty 

of the virus and the closure of schools, the resumption of the education calendar for the year remains unlikely.
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GOVERNMENT AID

In response to the impact that COVID-19 has had on the Kenyan economy, the government setup the Kenya COVID-19 

Emergency Response Fund, to which players in the public and private sector are contributing in support of government 

efforts. The World Bank Group Board of Directors also approved US$50 million (about KSh5 billion) in immediate 

funding, while KSh12 billion (US$112 million) has been set aside for InuaJamii Plus 70 for the older population and 

other vulnerable groups affected by the pandemic, each recipient receiving US$30 per month for 3 months.
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COVID-19 on the Retail Industry of Kenya 

Following the government’s directive in March, the banning of public 

gatherings, retailers were negatively affected with cinemas, kids’ play 

areas, and other leisure tenants still remaining closed for operations, while 

sit-down restaurants have since reopened for operation under strict social 

distancing requirements. Supermarkets, groceries, butchers and fast-food outlets 

have been thriving in business, being operational from the inception of the COIVID-19 

restrictions, being deemed essential services. Consumers now have the option of online 

shopping from various outlets.

COVID-19 on the Office Industry of Kenya

Most office inquiries have been placed on hold, as organizations are now reviewing their space requirements taking 

into consideration social distancing and the ability to work from home. HVAC systems (Heating, ventilation, and air 

conditioning) has become an important aspect in an office environment, as tenants now require controlled air 

circulation in an effort to prevent the spread of COVID-19.

COVID-19 on the Industrial Industry of Kenya 

The impact of COVID-19 has not yet been seen in the industrial sector, with the warehousing market remaining 

buoyant. The sector is still experiencing inquiries from various users who are planning to take up occupancy in the 

next few months, and there has been an increased interest in short term storage, especially for medical facilities and 

goods, while manufacturers of medical and PPE related items have been thriving during the pandemic. However, 

with the closure of international trades, cargo movement has slowed down.

Contact Tracing 

App developers on mobile platforms are innovating applications to aide contact tracing. My Ride Africa, a public 

transport app sought to further upgrade their Matatus tracking app, to be used to trace commuters. Contact details 

of the users are recorded and in a case where a person is identified as being COIVID-19 positive, other passengers 

can be traced and informed easily. Another application, Linda, allows individuals to know if they are in close proximity 

to a person who is COVID-19 positive by the use of Bluetooth technology. Users will be able to anonymously upload 

their information including symptoms and test results, allowing surrounding persons with the app to be notified, 

allowing precautionary measures.

GOOD NEWS STORY - KENYA
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COUNTRY RESTRICTIONS AND LOCKDOWN PROTOCOL

At present, it is mandatory to wear a mask in any public space, with public gatherings being limited to 250 people 

at any given time. The country is at present in level 4 of lockdown, except for the local authorities of Walvis Bay, 

Swakopmund and Arandis, who are back to level 1.

ECONOMIC REVIEW

With a relatively small population of just over 2.5 million people, Namibia is 

a country situated in southwest Africa, famous for its Namib Desert, running 

along its Atlantic Ocean coast. Reporting its first COVID-19 case on 15th 

March 2020, the Namibian economy was already under severe pressure, 

having been in a recession for two years prior to the COVID-19 pandemic, 

with mining and agriculture performing below expectations, primarily as a 

result of the continued decline in commodity prices and the severe drought experienced in the country. With the 

closing of borders and nationwide lockdown, tourism, another major contributor to Namibia’s GDP growth, has been 

devastatingly affected. The tertiary industry has also been severely impacted by the lockdown, as “stay at home 

restrictions” limited any movements throughout the nation and impacted the services industry. However, the interest 

rate decreasing by approximately 2.5% has provided a necessary relief to consumers and businesses that may 

need to borrow money to sustain themselves. Inflation has also dropped to unprecedented low levels with annualized 

inflation well below 4%.

GOVERNMENT AID

The Government of the Republic of Namibia (GRN) introduced various stimulus packages for various industries 

severely affected by the crisis. Stimulus packages introduced by the GRN and some of its State-Owned Enterprises 

(SOEs) is well over N$10billion(US$593 million) inclusive of guarantees.
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COVID-19 on the Retail Industry of Namibia 

The retail market had mixed performance prior to the COVID-19 crisis and 

lockdown in March 2020, with some retailers having enjoyed year-on-year 

growth, even in a depressed economic environment. Whilst other retailers 

saw contractions in turnover growth, they were optimistic about their prospects 

for growth before the crisis, but these hopes have now diminished, with the 

greater risks of unemployment increasing and a potential decline in consumer 

spending as a result of the uncertainty for the future.

COVID-19 on the Office Industry of Namibia

The office market appears stable in Namibia amidst COVID-19 lockdown. However, the risk of business 

closures and the change in work patterns, (i.e. more people starting to work from home), could aggravate vacancy 

rates in the future. A significant amount of requests for rental reduction, even before the crisis, have also been 

received, as sentiments are that market rates are overrated.

COVID-19 on the Industrial Industry of Namibia 

The industrial sector seems to be least affected during the crisis, with clients continuing to honour their obligations. 

Sentiments in Namibia are that the industrial sector is likely to grow, with retailers shifting towards online sales 

channels, reducing retail space and requiring more warehouse space for online sales products, but it remains to be 

seen if this shift will happen in the short-to-medium term.

Dr Hage Geingob Commissions Covid-19 Treatment Units 

The President of the Republic of Namibia, Dr Hage Geingob commissioned two COVID-19 treatment units on 5 June 

2020. One is a 9-bed high dependence unit with an additional 6 beds for ventilation intensive care, and the second 

is a 10-bed isolation facility, both situated at the Windhoek Central Hospital. The commissioning of the two COVID-19 

treatment facilities “marks another milestone in our quest to safeguard the health of Namibians,” said the President.

GOOD NEWS STORY - NAMIBIA
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South Africa

ECONOMIC REVIEW

Situated on the southernmost tip of Africa, South Africa has a population of 

over 59 million people. Following the announcement of the country’s first 

COVID-19 case on the 6th March 2020, South Africa imposed a strict 

lockdown on the country, effective midnight 26th March 2020, in a bid to 

flatten the curve and minimize the effects on its already fragile healthcare 

system. Now, as COVID-19 cases continue to rise in the country at an 

alarming rate, the warranted decision to place the country under lockdown measures comes at a cost of placing an 

already weak economy under further pressure, with the projection of an annual contraction of between 2% and 4%. 

Thousands have been left without jobs, food or basic human rights, increasing the unemployment rate and placing 

financial strain on businesses in all sectors of the economy.

COUNTRY RESTRICTIONS AND LOCKDOWN PROTOCOL

With government implementing a phased approach of reopening the economy, South Africa is currently in Lockdown 

Level 3, where the wearing of masks in all public spaces has become mandatory as most economic activities have 

resumed, save for the consumption of food and alcohol in restaurants, bars, shebeens and taverns. Cinemas, 

theatres, museums and entertainment venues remain closed with the hope of reopening soon, while hotels and 

accommodation still remain prohibited for leisure activities. Gyms and fitness centres, as well as personal care 

services, also remain closed, and conferences, events and public gatherings are still prohibited. Movement between 

provinces is limited for essential services, and international borders remain closed with the ban on cigarettes 

creating huge unrest amongst tobacco companies and consumers. Schools have begun to reopen, also in a phased 

approach, in a bid to try and save the 2020 academic year.

GOVERNMENT AID

After the announcement of the 21-day lockdown by Cyril Ramaphosa, many large corporations, independently 

owned businesses and SMME’s found their livelihoods at risk. Acknowledging the possible impact that the virus 

could place on businesses, the government implemented several measures to try and mitigate the damages, mainly 

aimed at small businesses. The Debt Relief Fund Scheme, available for all SMMEs, was granted additional funding, 

while various SARS Tax Relief incentives were announced. The government also implemented the COVID-19 

Temporary Employer-Employee Relief fund in conjunction with the Unemployment Insurance Fund and the 

Department of Employment and Labour, making approximately R30billion (US$1.78 billion) available to employees 

affected by the pandemic.

South Africa
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COVID-19 on the Retail Industry of South Africa 

The retail sector in South Africa has seen serious ramifications with all 

retailers, barring grocery stores, supermarkets and pharmacies, deemed as 

non-essential services and goods, not being able to trade during the  

21-day lockdown period. Both landlords and retailers found themselves in 

uncharted territory, with many retailers refusing to pay rent for the duration 

of the lockdown. Now, as retailers slowly start to reopen under strict hygiene 

protocols set by the government, increased foot traffic is being witnessed. 

Takeaway and restaurant outlets are now also allowed to open for delivery and 

collection of food, while the sale of alcohol has been unbanned, under restricted 

trading times.

COVID-19 on the Office Industry of South Africa

The office market, which was already going through a transformation, with an increase demand 

for serviced offices, open plan working environments and hot-desking, resulting in reduced office 

space per person, will have to wait and see what effects the lockdown brings. With many people optimally operating 

in a work from home situation, enforced by the lockdown, companies will be relooking at their space requirements.

COVID-19 on the Industrial Industry of South Africa 

With the production slowdown in South Africa, an already struggling industrial sector is set to endure even harder 

times, leaving already high vacancy levels more constrained. Due to the lockdown, rental growth is set to slow even 

further, while business confidence is also likely to continue to fall.
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GOOD NEWS STORY - SOUTH AFRICA

Ubuntu Beds 

As COVID-19 continues to spread and cases in the country continue to rise, healthcare workers put their lives and 

the lives of their loved ones at risk, every single day. Ubuntu Beds is an initiative, in partnership with FirstRand SPIRE 

Fund, that allows healthcare workers to stay in hotels and guest houses which are currently empty, due to the travel 

ban. This provides healthcare workers with a safe place to rest without having to worry about placing their families 

and loved ones at risk of contracting the virus, and limiting their travel time to and from work. One can assist in this 

initiative by going to www.ubuntubeds.org and selecting one of the options, such as accommodation or even 

donations.
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