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Homeowner Sentiment Index
The Absa Homeowner Sentiment Index (HSI) indicates the consumer confidence level regarding the property market in 
South Africa. While understanding the overall confidence level of consumers gives us an important overall reference 
and hence remains important, we also measure various aspects of consumers' confidence levels. We refer to these as  
"sub-indices" in this report and among these we measure sentiments about the current timing for buying, selling and 
investing in property.

COVID19-specific mentions continue to decline as a reason for low confidence in the property market, while 
concerns about lacklustre economic performance in general, continue to increase.

Absa Homeowner Sentiment Index (HSI) indicates that confidence in the South African property market improved by 2%, to end Q3 2020 at 76%.

Key Summary

The market continues to garner positive 
sentiment towards buying property (buying 
sub-index), with the current property prices 
and interest rates being the prominent 
drivers for this sentiment.

There have been five interest rate cuts in the 
past year, amounting to 3.00% (of which 1.50% 
occurred in Q2 2020 and 0.25% occurred in Q3 
2020).

3,00%

Low property prices are still the number one 
driver for positive buying sentiment (38% of 
respondents cited prices as the driver of 
buying sentiment).

Current interest rates are the number two driver 
for buying sentiment (36% of respondents cited 
interest rates as the driver for positive buying 
sentiment). Interest rates moved from being the 
number seven driver in Q4 2019 (4% of 
respondents).



Emerging Trends

Tenants and landlords both showed a greater 
preference towards renting (rather than buying) 
when compared to their respective sentiments 
in Q2. Other respondent groups showed the 
opposite preference.

After bucking the trend for two consecutive 
quarters, individuals who own investment 
properties are once again the most bullish
about investing in the property industry – 
their sentiment score for the investing 
sub-index increased by 25% to end at 86%.

Good (high) property price-specific mentions 
as a driver of selling sentiment increased from 
3% in Q2 to 18% in Q3. What seems to be 
counteracting this view towards selling 
sentiment is that of the buying sentiment, 
where low property price-specific mentions 
also increased from 29% in Q2 to 38% in Q3. 

Respondents have also started to mention the 
realization of property ownership benefits, 
which are seen as having improved with the 
increase in demand due to the low interest rate 
cycle.

Securing a good price for property is playing a 
more significant role in driving the sentiment 
to sell property.

The benefits of freeing up capital and/or 
locking in returns before the market turns are 
becoming topical.

Would-be buyers and sellers are both (simultaneously) claiming more of a price advantage and tenants agree with 
landlords that renting is relatively better than buying (when compared to their respective sentiments in Q2 2020).



Property is a good investment 
(49%) and the property market 
/ economy are set to improve 
(20%)

COVID-19 has exacerbated 
volatility and uncertainty (51%) 
in an economy with an already 
negative outlook (36%)
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Property is a good investment 
(42%) and the currently negative 
economic climate is set to 
improve, providing good returns 
for those who invest (36%).

The economy is in bad shape 
and this is adversely affecting 
the property market (36%) in 
an uncertain political and policy 
climate (15%).
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HSI Results
The overall sentiment score of 76% is 2% higher than that seen in Q2 2020. The main drivers of the positive and 
negative sentiment-related factors mentioned by survey respondents were as follows (percentage of respondents 
in brackets):

Homeowner sentiment sub-index results

Compared to Q2 2020, there was an improvement in all the sub-indices of the HSI for Q3 2020. The selling sub-index, which reached its all-time 
lowest level during Q2 2020, had the biggest improvement (9%) to end Q3 2020 at 29%, followed by the investing sub-index which improved 7%. 
The sub-indices representing an inclination towards property acquisition have either reached (buy property & invest in property) or exceeded (buy 
rather than rent) the levels last reached in Q4 2019. The selling and renovating sub-indices have however not yet recovered to Q4 2019 levels as 
they both continue to recover from their reductions in sentiment in Q1 and Q2 2020.

The HSI tracks the following sub-indices:
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Sentiment for buying property remained 
unchanged from Q2 2020, with the 
main drivers of positive and negative 
factors as follows (percentage of 
respondents in brackets):

Property prices and interest rates are low 
(38% and 36% respectively).

Lacklustre economic performance (42%) and 
COVID-19 making the market less attractive 
for buying (36%).

Overall sentiment

Positive factors Negative factors

Buying Property
71% of respondents consider it an appropriate time to buy property, considering the current market.

The number of respondents who cited the low interest rates as a driver for the currently good timing to buy property has continued to grow, 
increasing by 11% in Q3 2020. The increase is the same as the one achieved in the previous quarter (+11%), despite interest rates only reducing 
0.25% during the quarter (vs. -1.50% in Q2). Given the shift in supply and demand dynamics seen in Q2 2020 (increase in sentiment towards 
property acquisition and decrease in sentiment towards selling), the increase in respondents citing low property prices for Q3 2020 comes as 
a surprise. There has been a significant increase in the number of respondents who believe that property prices are low, with potential bargains 
in the market (+6% vs Q2).
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The number of respondents considering it a good time to sell increased by 9%, from a multi-year low of 20% in Q2. The increase in the number of 
respondents who are more positive about selling property is supported by the anticipation that at the currently low interest rates, improved buyer 
affordability has increased demand, which will enable sellers to secure a good price for their property – whether it be for freeing up capital or to 
lock-in returns before the market turns.
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Selling Property
29% of respondents consider it an appropriate time to sell property, considering the current market.

2

Sentiment for selling property has 
increased by 9%, with the main drivers 
of positive and negative factors as 
follows (percentage of respondents in 
brackets):

Property is a good investment (37%) and the 
demand dynamics are making it possible to 
free up capital (16%).

Prices are low (49%) and the economic 
outlook remains negative (25%).

Overall sentiment

Positive factors Negative factors

9%



In the Q2 2020 HSI we noted that from Q3 2019, there has been a shift in the drivers for sentiment to invest in the market – with respondents 
slowly shifting away from being driven by property being a good investment to sentiment to invest driven by the currently low prices in the market. 
This trend has started to reverse as fewer respondents believe that prices are low enough for making investments, although this seems to be off-set 
by investors relying on debt financing to grow their portfolios as low interest rates continue to play a more significant role than seen previously.

Investing in property
78% of respondents consider it an appropriate time to invest in property, considering the current market.

3

Sentiment for investing in property 
improved by 7%, with the main drivers 
of positive and negative factors as 
follows (percentage of respondents in 
brackets):

Property is a good investment (38%) and 
prices are currently low (24%).

Negative economic outlook (35%) and the 
drivers of investment yields are under 
strain (29%).

Overall sentiment

Positive factors Negative factors
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Timing for renovating property being good right now has declined 13% from Q2, while low interest rates feature at a lowly 4%. This shows that even 
though interest rates are low, debt is likely not immediately considered as the source of funds for carrying out renovations and alterations on 
property. 

Renovating property
65% of respondents consider it an appropriate time to renovate or make alterations, considering the current market.

4

Sentiment for renovating and making 
alterations increased by 4 %, with the 
main drivers of positive and negative 
factors as follows (percentage of 
respondents in brackets):

It is always good to renovate (30%) and the 
current timing is good (24%).

Prices are currently high (25%) and the 
timing is bad (23%).

Overall sentiment

Positive factors Negative factors
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While the other two sub-indices for acquiring property (buying and investing) have recovered to Q4 2019 levels, the sub-index for buying rather than 
renting has exceeded the Q4 2019 level by 5%. The drivers for this sentiment continue to be property being a good investment and interest rates 
being low (both up from Q2), while low property prices are slowing down as a driver (down 4% vs Q2).

Buying rather than renting property
77% of respondents consider it an appropriate time to buy rather than rent, considering the current market.

5

Sentiment for buying rather than 
renting improved by 4%, with the main 
drivers of positive and negative factors 
as follows (percentage of respondents 
in brackets):

Prices are currently low (38%) and property 
is a good investment (26%).

Negative economic outlook (28%) and 
renting is more advantageous (19%).

Overall sentiment

Positive factors Negative factors
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KwaZulu-
Natal

Gauteng

Western
CapeGauteng (47%)

Western Cape (16%)

KwaZulu-Natal (17%)

The remaining 20% of respondents 
resided in the other six provinces

2020: Q2 71%

71%2020: Q3

The overall positive HSI score in each of the above-mentioned three provinces was as follows:

Sentiment in these three areas for Q2 2020 was as follows:

Property market sentiment at a provincial level
In Q3 2020 80% of respondents reside in Gauteng (47%), the Western Cape (16%) and KwaZulu Natal (17%). 

Q2 2020: 72%
Gauteng

Q2 2020: 75%
Western Cape

Q2 2020: 71%
KwaZulu Natal7% 6% unchanged



The increase in property prices as a driver of both the buying and selling sub-indices indicates that the market has not yet 
reached consensus about where property prices are currently. The additional effect of interest rate reductions could 
indicate a potential tendency by buyers to consider purchase price more on the basis of monthly instalment payments 
(where finance is used), than on the ticket price of the property.

COVID19-specific mentions have continued to reduce, with only 4% of respondents that are not confident in the property 
market citing COVID19 specifically (down 3% from Q2 2020) as we see respondents’ source of concern shift towards 
uncertainty in general. This is likely due to the increasing number of challenges that respondents are facing / expect to 
face as the diversity of responses indicate concerns that span economic uncertainty, the political outlook, COVID-19 and 
future property prices.

Conclusion and outlook

In both the Q1 and Q2 (2020) HSI results we saw how respondents’ sentiments about the property industry reflected 
their belief that property has the potential to help them weather the current social and economic uncertainty. In the 
Q3 survey we see how respondents are beginning to lean towards the realization of benefits while there is a demand 
from buyers. 

We highlighted in the Q1 2020 HSI that the market seems to be favourable to buyers. Although low property prices have 
been the most significant driver of the buying sub-index for some months, the additional interest rate cuts in Q2 2020 of 
1.50% have had the most significant impact in the favourability of terms for buyers. 

With the major interest rate adjustments behind us, and in the absence of further market aberrations, we expect the 
market to settle on a new property price structure fairly soon. A reduction in property price as a driver of either the buying 
or selling sub-index in the coming quarters could serve as a leading indicator for where market prices could land.
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Q1 2016  60%  38% 77% 72% 67% 73%

Q2 2016 64% 39% 79% 79% 67% 78%

Q3 2016 72% 46% 85% 79% 75% 83%

Q4 2016 71% 48% 83% 76% 73% 81%

Q1 2017 60% 42% 77% 77% 66% 75%

Q2 2017 64% 34% 78% 75% 68% 74%

Q3 2017 68% 37% 82% 79% 74% 81%

Q4 2017 70% 41% 83% 79% 74% 82%

Q1 2018 70% 46% 81% 79% 73% 75%

Q2 2018 61% 43% 77% 74% 68% 73%

Q3 2018 57% 37% 75% 72% 67% 72%

Q4 2018 72% 41% 80% 78% 72% 77%

Q1 2019 67% 40% 79% 77% 68% 73%

Q2 2019 69% 39% 82% 75% 73% 77%

Q3 2019 69% 37% 81% 78% 72% 75%

Q4 2019 70% 40% 79% 79% 72% 76%

Q1 2020 62% 23% 67% 64% 69% 73%

Q2 2020 71% 20% 71% 61% 73% 74%

Q3 2020 71% 29% 78% 65% 77% 76% 

Period 
Buying 

property 
 Selling 

property 
Investing 

in property
Renovating 

property
Buy rather
than rent

Overall 
sentiment

Absa Homeowner Sentiment Index
% of respondents nationally with positive sentiment by sub-index.
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Absa Homeowner Sentiment Index
% of respondents nationally with overall positive sentiment.



Q1 2017 64% 40% 78% 78% 68% 75%

Q2 2017 66% 35% 81% 74% 66% 77%

Q3 2017 69% 35% 85% 78% 76% 84%

Q4 2017 69% 39% 85% 80% 73% 82%

Q1 2018 69% 44% 84% 80% 74% 76%

Q2 2018 62% 42% 77% 75% 69% 75%

Q3 2018 58% 34% 79% 72% 72% 77%

Q4 2018 74% 41% 85% 80% 75% 82%

Q1 2019 67% 37% 81% 79% 69% 76%

Q2 2019 69% 36% 84% 77% 75% 81%

Q3 2019 68% 39% 82% 78% 71% 75%

Q4 2019 71% 41% 80% 80% 73% 77%

Q1 2020 63% 25% 71% 67% 71% 75%

Q2 2020 72% 21% 72% 63% 72% 72%

Q3 2020 73% 28% 79% 66% 79% 79%

Period 
Buying 

property 
 Selling 

property 
Investing 

in property
Renovating 

property
Buy rather
than rent

Overall 
sentiment

Absa Homeowner Sentiment Index: Gauteng
% of respondents with positive sentiment by sub-index.



Q1 2017 56% 40% 74% 77% 60% 67%

Q2 2017 61% 29% 77% 75% 64% 72%

Q3 2017 65% 39% 81% 79% 73% 77%

Q4 2017 65% 35% 87% 71% 68% 79%

Q1 2018 65% 44% 79% 78% 69% 72%

Q2 2018 56% 56% 77% 69% 66% 65%

Q3 2018 55% 31% 73% 75% 65% 65%

Q4 2018 68% 35% 77% 78% 75% 72%

Q1 2019 62% 36% 78% 72% 67% 66%

Q2 2019 72% 39% 81% 81% 68% 70%

Q3 2019 63% 28% 83% 83% 70% 74%

Q4 2019 69% 39% 80% 78% 67% 71%

Q1 2020 57% 25% 65% 68% 65% 65%

Q2 2020 68% 18% 69% 59% 75% 71%

Q3 2020 75% 28% 86% 65% 74% 71%

Period 
Buying 

property 
 Selling 

property 
Investing 

in property
Renovating 

property
Buy rather
than rent

Overall 
sentiment

Absa Homeowner Sentiment Index: KwaZulu-Natal
% of respondents with positive sentiment by sub-index.



Q1 2017 53% 38% 69% 69% 64% 71%

Q2 2017 61% 33% 70% 75% 69% 67%

Q3 2017 69% 41% 77% 77% 75% 79%

Q4 2017 69% 46% 73% 78% 78% 80%

Q1 2018 71% 53% 71% 77% 71% 69%

Q2 2018 62% 46% 76% 76% 66% 71%

Q3 2018 59% 40% 71% 71% 67% 70%

Q4 2018 70% 44% 76% 73% 65% 74%

Q1 2019 73% 48% 77% 73% 68% 70%

Q2 2019 69% 45% 79% 69% 72% 75%

Q3 2019 65% 38% 75% 70% 71% 71%

Q4 2019 73% 33% 77% 75% 72% 76%

Q1 2020  61% 19% 58% 53% 66% 72%

Q2 2020 71% 20% 70% 59% 78% 75%

Q3 2020 66% 28% 71% 63% 74% 69%

Period 
Buying 

property 
 Selling 

property 
Investing 

in property
Renovating 

property
Buy rather
than rent

Overall 
sentiment

Absa Homeowner Sentiment Index: Western Cape
% of respondents with positive sentiment by sub-index.



Buying property 70% 66% 70% 70% 63% 60% 72% 69% 71% 71%

Selling property 39% 35% 42% 36% 25% 20% 21% 18% 28% 31%

Investing in property 83% 79% 80% 78% 70% 63% 72% 70% 77% 80%

Renovating property 79% 76% 80% 78% 66% 60% 64% 58% 65% 66%

Buy rather than rent 72% 73% 73% 71% 71% 66% 72% 75% 78% 75%

Overall sentiment 76% 73% 78% 73% 76% 70% 74% 74% 78% 73%

 
Inland provinces: Free State, Gauteng, Limpopo, Mpumalanga, North West, Northern Cape
Coastal provinces: Eastern Cape, KwaZulu-Natal, Western Cape

Sub-Indices 
Q3 2019

Inland    Coastal 

Q4 2019

Inland    Coastal 

Q1 2020

Inland    Coastal 

Q3  2020

Inland    Coastal 

Q2 2020

Inland    Coastal 

Absa Homeowner Sentiment Index: 
Inland and Coastal Provinces
% of respondents with positive sentiment by sub-index.
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